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This can be regarded as a very popular question among a lot of people who use the

Samsung Galaxy Note 9. Several users have reportedly faced this issue and hence a

discussion regarding the probable solutions can be regarded as very important. Here, we

will be discussing how to �x the problem "note 9 apps crashing". In this discussion we

will be looking at some of the ef�cient solutions that can be considered during such a
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situation. The users can go through each of these solutions and see which one is suitable

for them. If a particular solution doesn't seem to work for them, then they can look at the

alternate options that are listed here. So, without wasting further time, let's see what

these solutions are. 

Perform a soft reset if note 9 apps crashing

As we all know, the users have to perform a soft reset in order to refresh the phone

software. This is extremely bene�cial in �xing minor software glitches which could cause

various issues on the phone. In order to perform this, we have to press and hold the

volume down button. Thereafter, we have to press and hold the Power key while holding

down the volume down button. Then we need to keep both keys held down together for

10 seconds or more.

Check if the issue occurs when the phone is in Safe Mode

Sometimes, it has been observed that an app we downloaded causes issues on the

phone when installed. In order to check if an app we downloaded is causing the problem,

we will have to start the phone in Safe Mode. In this mode, only the pre-installed

applications are allowed to run. If it has been observed that the issue does not occur in

this mode then it is most likely caused by an app that has been installed by us. During

such scenarios, we need to �nd out what app this is and uninstall it to avoid further

issues. 

Wipe the cache partition of the phone

This can also be regarded as an ef�cient solution that can be tried when facing the

problem,"note 9 apps crashing". Sometimes, the cached data that is stored in the

dedicated partition of the phone can become corrupted. If this happens, then it will

usually cause certain issues on the phone. In order to eliminate the possibility that this is

what’s causing the problem we need to wipe the cache partition of the phone from the

recovery mode. Thereafter, we can check if the issue still occurs. 

Perform a factory reset

If the above mentioned solutions are not able to �x the problem then chances are this

problem is caused by old software data that has not been completely removed during

the update process. During such situations, the best solution is to perform a factory reset.

But at the same time, we need to make sure to backup our phone data before doing the

reset. 



POST

Conclusion

Thus, from our discussion of the topic, "note 9 apps crashing", it can be concluded that a

lot of users face this problem on a regular basis. Here, we have discussed in detail about

four probable solutions that can be considered when the applications are crashing. The

users can go through this discussion properly and select a particular solution as per their

preference. But at the same time, they have to keep in mind that the solution that suits

them will depend upon the root cause of the problem. Hence, if a particular solution is

not solving the issue, then they should try the alternate options listed here.
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